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TECHNICAL SPECIFICATIONS

Μοντέλο MLS Magic (iQ3202)

Processor 1.8GHz Intel Z8300 Cherry-Trail T364-bit (QuadCore)
Operating System Android™ 5.1 (Lollipop)
Memory 32GB ROM, 2GB RAM
Dimensions 297.0χ180.0χ9.1 mm.
Weight 720 gr. (battery included)
Screen11,6 inches, IPS (1080*1920 FHD), 16700000 colors
Network-Connectivity Bluetooth: Yes V4.0, BLE supported, Wifi: 
Yes 802.11 b/g/n, Sound Outlet: Yes- 3,5mm, Micro Usb outlet, 
OTG, Micro HDMI
SensorsG-sensor, Accelerometer
GPS - No
Camera Front Camera 2Mp, Rear Camera 5Mp with manual focus
Video recording HD (720P/30fps)
Video playbackHD 1080P
Battery Type Li-Poly 10000mAh, Up 151 hours standby time, Non 
detachable
Memory card  MicroSD/ microSDHC/ microSDXC memory card 
(up to 64 GB)
Color Black
Accessories Keyboard (with 2x USB ports), Charger, USB cable, 
Device User Manual, MAIC User Manual, Terms of Warranty
Product Warranty12 months
CE 0700



cal specifications, in case the product has been withdrawn from 
the market, but is still under warranty. In case of replacement, 
the present warranty will be still valid and will not be extended.

Exceptions

MLS will not be held responsible under the present warranty in 
case the control and examination of the product  upon delivery 
proves that the apparent default or malfunction of the product 
does not exist or that it was caused by improper use by the Cus-
tomer or any third person, negligence, improper maintenance, 
scratches/ damages/ blows, unauthorized attempts of opening/ 
repairing or modifying the materials of the product, improper 
installation or use of any software added by the Customer, or any 
other cause apart from its expected use. Furthermore, MLS will 
not be held liable for damages caused by accidents, fire, thun-
der, power shortages/ fluctuations or other dangers or natural 
disasters.
The present warranty will terminate in case:

1. The product has been  breached (opened) by non-author-
ized personnel
2. The serial number has been modified, deleted, removed.
3. The term of warranty has expired
4. An accessory not provided by MLS has been used on the 
device.

TERMS OF WARRANTY

Term of warranty
The term of warranty begins on the date of purchase of the 
device and it is certified by the Customer’s invoice or receipt. 
Therefore, you should always keep the original proof of payment 
safe, along with the device accessories. In case the device was a 
gift, a gift card provided by the store is also acceptable, if it states 
the date of purchase. The battery warranty is valid for 12 months 
of normal usage. The accessories warranty (e.g. dock, charger) 
is valid for 6 months of normal usage.

Provision of customer support during the Term of 
Warranty

During the warranty term, the Customer should contact the 
purchase store or the MLS Technical Support directly. Before 
addressing the store or MLS, the customer should have at his 
possession the following::

1. The purchase receipt/ invoice.
2. The serial number or the IMEI number of the device
3. An analytical description of the problem.

In case the store or the MLS phone support service decides that 
the malfunction or the damage occurred while the product was 
functioning properly (see Exceptions), the store oughts to send 
the device to the MLS Service department. Alternatively, the 
Customer himself can send the device, after contacting the MLS 
phone support. The product must be wrapped appropriately for 
its safe transfer and must be accompanied by the purchase re-
ceipt, a description of the problem and all accessories that might 
need to be checked. MLS will not be held liable for the loss or 
damage of the device during transport and until the delivery of 
the device.

Warranty limitations

It is the responsibility of the Customer to keep a backup of all 
the data stored in the internal memory of the device or in an 
external memory card. MLS bears no responsibility for the loss 
of any software or data stored in the device by the Customer that 
has been sent for repair. MLS reserves the right not to repair, 
but to replace the device with a newer one, of similar techni-



GUIDE FOR SAFETY AND CORRECT USAGE

Keep the device out of reach of children and ani-
mals

Keep the device and all of its accessories out of reach of chil-
dren or animals. The swallowing of small parts might lead to 
asphyxiation or severe trauma.

Handle and dispose of the batteries and the charg-
ers with care

• Only use chargers specifically designed for your device. Do not 
use chargers and batteries by third party manufacturers.  In-
compatible batteries and chargers might cause severe trauma 
to you or damage to you device.
• Do not throw the batteries or the device into the fire.
• Do not place the batteries or electric/ electronic devices on or 
inside heated devices, such as kitchen ovens, microwave ovens, 
electric hangers, air heaters or radiators. Batteries are likely to 
explode when overheated.
• Never bash or pierce the battery. Avoid exposing the battery to 
high external pressure.

Avoid interferences by pacemakers - medical de-
vices

Maintain a distance of at least 20 cm between the devices and 
pacemakers, hearing aids or other medical devices, in order 
to avoid possible interferences. Contact the manufacturers of 
those devices in order to solve any interference issues. Follow 
all the rules, the warning signs and guidelines of the medical 
personnel when you’re in hospitals, medical offices or other 
spaces in which medical devices are located.

Reduce your arm tension

When holding the device, keep your hands relaxed, press gently 
on the screen and take breaks often in order to avoid causing 
damages to the device, but also to your health.

Minimize your exposure to loud sounds

Constant exposure to high volume sounds might damage your 
hearing. Always lower the volume before you plug your head-

phones to the device and pick the lowest volume scale possible 
which you deem necessary, in order for you to listen to conver-
sations and music, regardless of the use of headphones or not.

Correct Usage of the device

• Do not let your device get wet. All types of liquids may cause 
irreparable damage to the device. Damages caused by moisture 
are not covered by the proper function warranty.
• Your device is a sensitive electronic device.
- make sure you don’t drop it or smash it.
• Do not put stickers on the device and do not use glue or paint 
on your device. All of the above might cause problems or ir-
reparable damage to the function of the device and will cancel 
the proper function warranty.
• Your device and your memory cards might be destroyed if they 
are exposed to magnetic fields.
• Do not use transport cases or accessories with magnetic 
clutches and do not bring the device in contact with magnetic 
fields for extended periods of time.

SAFETY PRECAUTIONS

Limit the use of electronic devices in public spaces

Follow all the regulations that limit the use of electronic devices 
in specific public spaces, such as hospitals, gas stations, cin-
emas etc.

Protect the batteries and the chargers.

• Extreme temperatures might reduce the charging capacity 
and your batteries’ life expectancy. Do not expose your batter-
ies to extremely low or extremely high temperatures (below  0 
°C/32 °F or over 60 °C/140 °F).
• Do not leave your device inside your car during the summer 
months.
• Avoid bringing the batteries in contact with metallic objects or 
other conducts of electricity, because you might risk permanent 
damage to the battery.
• Immediately replace any broken charger or battery.



OTHER INFORMATION

Only authorized MLS personnel should have access 
to the interior of the device.

If the device is opened by non-authorized personnel, it might 
cause damage to your device and the guarantee will not apply.

How to use a car mount

You should be sure that the car mount does not hinder your line 
of vision when you place it on the windshield. Clean the area 
before you secure it. For better support, you can lightly moisten 
the suction cup of the car mount.
The car mount should be placed low on the windshield, so in 
case of detachment, the possibility of smashing the device or 
distracting your attention from driving is diminished.

Careful handling of the SIM card

Do not remove the SIM card while the device is operational, be-
cause you might lose data or damage your card or your device.
Protect the card from strong shocks, magnetic fields and static 
electricity.
Do not touch the circuit or the outputs of the card with your fin-
gers or with metallic objects.

Instructions on using the battery - charger

Do not leave your device charging continuously, as this might 
cause problems to the battery.
Disconnect the chargers from the power source when you’re not 
using them.
Do not use chargers from other devices for your device or the 
battery from your device for different purposes.

SAR Information (Specific Absorption Rate)

The device is in compliance with the EU Directives limiting hu-
man exposure to radiofrequencies transmitted by radioequip-
ment and telecommunications equipment. The maximum ac-
ceptable exposure level (known as Specific Absorption Rate or 
SAR) is 2,0 Watt per body weight kilogram.
You can find more information on SAR on the Technical Specifi-
cations of your device.

Discard and recycle your old device and battery

The discarding of all electrical and electronic products must be 
done separately from other waste, through designated collec-
tion facilities. The proper discarding of those products will help 
prevent negative consequences to the environment and public 
health.
Specifically, batteries should not be discarded with other house-
hold waste at the end of their life cycle, because they contain 
heavy metals that might have harmful consequences to the pub-
lic health and the environment, if not properly discarded.
MLS Informatics partakes in recycling programs and you can 
bring your old devices or batteries to any one of our offices at 
any time. In that way, you can be sure that your device or battery 
will be forwarded for recycling.




